
There must be equal access for the deaf just as there is for the 
hearing. One provider should not be allowed to block calls to 
another provider. My grandson is deaf and needs to be able to call 
for emergencies, talk with friends and receive calls without any 
restrictions and long waits. Please provide the same freedom to the 
deaf as the hearing have using the telephone. The VRS service must 
be changed to that the deaf have the same rights as hearing do using 
a telephone. 
 


